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Atlas Communications NI Limited

Job Description: 
ICT Support Engineer
Reporting To: 
Support Manager
Role Overview:

To be responsible for the provision of day-to-day support of Atlas Communications NI Ltd customers as required by the Line Manager.

Job Role and Responsibilities

Operational Activities

1. To be responsible for the installation and support of the equipment at customer’s premises to ensure effective service within agreed time scales and to the standards required by the company.

2. To be responsible for ensuring the appropriate level of liaison between 

accredited partners, sales and customers is maintained to ensure efficient and effective service provision.

3. To be responsible for providing consultancy services to customers as 

required.

4. To be responsible for establishing and maintaining effective communication between Atlas Communications NI Ltd and third party network service providers as required.

5. To be responsible for ensuring that customers receive the correct product to 

meet their specific requirements.

6. To be responsible for the provision of appropriate advice and support to 

customers as required.

7. To be responsible for the provision planning and co-ordination of effective training for customers to ensure the customer gains an understanding of the product and benefits through their use of the product.

8. To be responsible for the planning and organising of travel and accommodation requirements to customer sites in accordance with the procedures required by the company.

9. To be responsible for the identification and development of the required level 

of interpersonal and presentation skill sets to ensure effective customer site visits.

10. To be responsible for the completion of the required documentation in respect of the installation, configuration and commissioning of equipment as required.

11. To be responsible for ensuring complete customer satisfaction in respect of all aspects of work carried out. 

12. To be responsible for ensuring that personal time sheets are completed within agreed time frames.

13. To be responsible as required for on site maintenance.

14. To be responsible as required for the provision of office based technical support internally and externally.

15. To be responsible as required for on site maintenance.

16. To be responsible for ensuring that all issues are dealt with as quickly as is practicable and to report to your Manager any issues that may arise from specific faults.

17. To be responsible for the development of the appropriate level of customer trust and confidence.

18. To be responsible for assisting Engineers as required.

19. To be responsible for the planning, preparation and presentation of internal and external training courses as required by the Support Manager.

Resources

1. To be responsible for ensuring that all available material resources are 

utilised in a cost effective manner.

2. To be responsible for ensuring that the need for additional material resources is identified to your Line Manager as appropriate.

3. To ensure that all relevant purchasing, quality and other company procedures are followed as required.

4. To be responsible for maintaining a full clean current motor vehicle driving license to enable the effective discharging of you tasks.

Projects

1. To be responsible for ensuring those all projects for which you have been 

assigned responsibility are carried out effectively to achieve the agreed goals and targets.

Information

1. To be responsible for ensuring that all information is recorded stored and 

maintained as required.

2. To ensure that you provide appropriate information as required.

3. To be responsible for ensuring that all relevant information is 

communicated internally as soon as is required and practicable.

4.
To be responsible for ensuring that all quality procedures are implemented and the appropriate documentation is maintained as required.

Working Relationships

1. To be responsible for ensuring that you establish and maintain appropriate 

internal and external contacts.

2. To ensure that you develop effective working relationships with your 

colleagues.

3. To ensure that in all areas of your work role you identify and minimise 

interpersonal conflict.

4. To be responsible for ensuring that you work within the policies and 

procedures of the organisation and that you familiarise yourself with these policies and procedures.

5. To ensure that you actively work towards your agreed individual 

objectives and targets as required.

6. To ensure that you contribute effectively to the overall objectives of your team and the organisation.

7. To be responsible for ensuring that you participate fully in team 

meetings.

8. To be responsible for ensuring that you actively promote equality issues within your area of operational responsibility.
Training and Development
1. To participate fully in all agreed training and development opportunities.

2. To participate fully in all organisational performance appraisal processes.

4. To take responsibility for your own personal and professional development.
Other Responsibilities

1. Carry out such other duties as required by your Line Manager, and as are consistent with your job role.
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