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PERSON SPECIFICATION

1.0 
QUALIFICATIONS


Essential 
1.1
CCNA or equivalent 



Desirable 
1.2
Degree or equivalent in an ICT or related area
1.3
CCNP, MS certified or equivalent, Mitel and or Siemens accredited, VMware and Linux
2.0
RELEVANT EXPERIENCE AND KNOWLEDGE

Essential
2.1
At least 2 years post qualification experience within telecoms/IT data engineering role, with demonstrable exposure to installation, maintenance and technical support on a range of TDM/VOIP Telephony and Data Network Solutions.

2.2       Demonstrable ability to successfully receive technical training subsequently         

 
deploy the imparted knowledge to best advantage. 
2.3 
Evidence of ability to investigate issues, analyse and present options for achieving resolution.
2.4
 Understanding of telephony/IT Data solutions and combined services
3.0
SPECIAL APTITUDES/SKILLS 

Essential
3.1
Excellent interpersonal skills: including verbal/written communication and presentation skills applicable in both and internal and customer facing   environment.
3.2
Adaptability to provide solutions within a challenging environment.

3.3
Evidence of person management skills and project management skills.  
3.4 Computer literate.

Desirable

3.5
Evidence of continuing personal professional development.
4.0
DISPOSITION 

Essential
4.1
Values the strength of teamwork in achieving objectives and seeks to maximise this, but is equally happy to self motivate and to work independently when appropriate.
4.2
Flexible, adaptable, resilient, optimism and self-awareness.


5.0
CIRCUMSTANCES

Essential
5.1 
This post is primarily based in the North West of Northern Ireland but the successful candidate will be required to travel and work throughout Ireland and the UK, If necessary may be required to travel outside the UK. 
5.2
To be able to work outside the normal working hours on a 24 hour 7 basis as required.
